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Benefits- Transit 

Pay for transportation to and from work –
tax free

• Contribute pre-tax, up to the IRS 
monthly maximum

• Make post-tax contributions at any 
time

• Public transportation such as train, 
bus, subway, vanpool (vehicle that 
seats six or more adults, excluding 
the driver), ferry, etc.
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What does the plan cover? 

Eligible modes of transportation include but are not limited to: 

• Train

• Bus

• Subway

• Ferry

• Vanpool (must seat at least six adults) 

• Parking or parking meter near your place of employment 



Transit: Parking: 

Annual contribution limit

2025 commuter benefit maximum per month: 

$315

Any money contributed to your transit or parking benefit 

rolls over every month until it is used or you are no longer 

eligible. 

$315
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Accessing your funds

WEX benefits card

Processed within two business days

Cash reimbursement available 

for parking 

● File the parking claims through your 
online account or mobile app 

● No documentation required 



With our mobile app you can: 

Security on the go

Our mobile app uses secure 
encryption and won’t store 
pictures on your phone, 
keeping your documentation 
safe and secure. Login is 
protected by a four-digit 
passcode of your choosing. 
You can also log in with your 
thumbprint on Apple devices.

Our mobile app uses secure 
encryption and won’t store 
pictures on your phone, 
keeping your documentation 
safe and secure. Login is 
protected by a four digit 
passcode of your choosing. 
You can also log in with your 
thumbprint on Apple 
devices.

Security on the goGet instant notifications 

on the status of your claims.

File a claim and upload 

documentation in seconds 

using your phone’s camera.

Scan an item’s barcode 

with your phone’s camera to 

determine if it is an IRS 

code 213(D) eligible 

expense. 

Check your balance and 

view your activity.

Report a card as lost or 

stolen.

Reset login credentials.

View current HSA 

investments balance, 

recent activity, and rate of 

return.

Easily move funds from 

your HSA into your bank 

account to cover eligible 

expenses.

Login with your Face ID.



Contact Participant Services
Our Participant Services team is available Monday through Friday, 
from 6 a.m. to 9 p.m. CT, except holidays.

Live Chat

––––

Phone

––––

Current WEX participants: 

866-451-3399

New to WEX: 

844-561-1337

Contact Us 

––––

Contact Us form

https://url.us.m.mimecastprotect.com/s/3OI8CyPOlXU7zkYX8FZf1CxTb2R?domain=wexhealthinc.my.site.com/
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